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TARIFF FORMAT T R
Sheet Numbering. Sheet numbers gppear in the upper right hand comer of the sheets. Sheets are
numbered sequentialy. From time to time new sheets may be added to the tariff. When a new
sheet is added between existing sheets, a decimd is added to the preceding sheet number. For
example, a new sheet added between sheets 5 and 6 would be numbered 5.1.

Sheet Revision Numbers. Revision numbers aso gppear in the upper right comer of shedts.
These numbers are used to determine the most current sheet verson on file with the
Commission. For example, the 4th Revised Sheet No. 14 cancels the 3rd Revised Sheet No. 14.

Paragraph Numbering Sequence. There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level, as shown by the following example:

2

2.1

211

2.1.1A

2.1.1.A.1
2.1.1.A.1.(a)

211 A.1.(a)l
2.1.1.A.1.(a).L(3)
2.1.1.A.1.(2).L.G).(1)

C h ec k. When ataiff filing is made with the Commisson, an updated check sheet
accompanies the tariff filing. The check sheet ligs the sheets contained in the tariff, with a cross-
reference to the current revison number. When new sheets are added, the check sheet is changed
to reflect the revison. All revisons made in a given filing are designated by an agerisk (*). The
tariff user should refer to the latest check sheet to find out if a particular sheet is the most current
one on rile with the Commisson.

e s w4y
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TARIFF FORMAT (Cont’d) A‘ LIS o

Explanatian of Symbols. When changes are made in any tariff sheet, a revised sheet will be
issued replacing the tariff sheet affected. Changes will be identified on the revised sheet through
the use of the following symbols:

(C) . Idettifies a changed regulation.

(D) « Identifies a discontinued rate or regulation.

(I - Identifies an increase in rae.

(N) « Identifies a new rate or regulation.

(R) . Identifies a reduction in rate.

(T) - Identifies a change in text only.
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0.0  Application and Scope of Tariff
0.1 Application

This tariff contains the rates and regulaions applicable to telecommunications
sarvices provided by McLeodUSA between and among points within the State of
Arizona

02  Scope

McLeodUSA’s sarvices are provided subject to the avalability of facilities and
subject to the terms and conditions of this tariff. All services within the
jurisdiction of the Commission provided by McLeodUSA between and among
points in Arizona are governed by this tariff.

0.3 Interconnection with Other Carriers

Service provided by McLeodUSA may be connected with services or facilities of
other carriers or may be provided over facilities provided by carriers other than
McLeodUSA. However, service provided by McLeodUSA is not a part of ajoint
undertaking with any other carrier providing telecommunicetions channds,
fecilities, or services.

APPROVED FOR FILING
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1.0  Explanation of Terms and Abbreviations \
11  Definitionsof Terms

In only trunk with Direct-Inward-Diading (DID) feature. Requires a DID trunk
creuit termingtion.

| Out-Only Trunk wit E ..
Out-only trunk with supervison feature. This feature passes answer back
sgnding from the centrd office switch to the cusomer’s PBX when a PBX cal
has been either completed or answered.

Advanced Two-Wav Trunk with DID, Hunting and AnsWer Supervision
Two-way trunk with DID and answer supervison features. Requires a DID trunk
crcuit termination.

Basic In-Only
One-way trunk which dlows traffic from the centra office switch to be
transmitted to the PBX.

Basic Out-Only
One-way trunk which only alows traffic originating in the PBX to be transmitted
to the centrd office switch.

Basic Two-Way
Trunk which dlows traffic originating in the PBX to be tranamitted to the centrd
office switch.

The Arizona Corporation Commission.

Calls
Telephone messages completed by Customers.

Issued: May 26, 2000 Effective: dune 25, 2000

By: William P. Heaston
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1.0  Explanation of Terms and Abbreviations (cont’d) |
1.1 Definitions of Terms (cont’ d)
Charges

Monthly recurring and nonrecurring amounts billed to Customers for services.

Customer

Any person, firm, association, corporation, agency of the federd, state, or loca
government, or lega entity responsible by law for payment of rates and charges
and for compliance with the regulaions of McLeodUSA.

Customer Contract
A written agreement between the Customer and McLeodUSA containing or

referring to the rates and regulations gpplicable to the service being provided.

Customer Premises Equipment

All termind equipment normaly used on the Cugtomer’s premises. This
equipment may be Customer-owned, or may be owned by McLeodUSA or
another supplier and leased to the Customer.

An account for which an uncontested bill or payment agreement for regulated
sarvices has not been paid in full on or before the lagt day for timely payment.
This term may aso goply to a contested bill for which the Commission finds the
Cugtomer’s complaint to be without merit.

o | dialing (DIT

Specid trunking arrangement which permits incoming cdls from the exchange
network to reach a specific PBX ation directly without an attendant’s assistance.

Di D .
The disabling of crcuitry to prevent outgoing and/or incoming cdls.

APPROVED FOR FiLING
- | pECISION #: @267
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1.0  Explanation of Terms and Abbreviations (cont’d)

1.1

Definitions of Terms (cont'd)

Due Date

The last day for payment of a hill without unpaid amounts being consdered ddinquent or
subject to additiond collection efforts. The due date may be designated by “due by,”
“pay by,” “if pad by,” or other such language on the Customer’s hill.

Exchange
A unit edablished for the adminisration of locd communication services.

Exchange Service
A locd communications service furnished by means of locd exchange plant and
fadlities

Extended Area Service or EAS
Telephone service, offered at a flat loca rate, between customers located within an
exchange area and dl customers in an additional exchange area or arees.

(D)

Individua Case Basis
The gpplication of a rate, charge, or condition of the tariff as determined by individua
circumstances.

Insde Station Wiring or Insde Wiring
Wiring on the premises beyond the demarcation point.

ADMINISTRATIVELY
APPROVED FOR FILING
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1.0  Explanation of Terms and Abbreviations (cont’d)
1.1 Definitions of Terms (cont'd)
Intral. ATA Service

The completion of calls between points within the boundaries of a Loca Access
Transportation Area.

Interexchange Service
The provison of intrastate tedlecommunications services and facilities between
loca exchanges, excluding EAS.

Interl ATA Service
The completion of calls between Local Access Transportation Aress.

Local Access Transportation Area or LATA

A geographic area within which Bell Operating Companies are permitted to offer
interexchange service. These areas were established as a result of the bresk-up of
the former Bdl System.

Local Exchange Utilitv or [.ocal Utility
A telephone utility that provides locd service under a tariff filed with the
Commission. The utility may aso provide other sarvices and facilities.

Local Sarvice
Teephone sarvice furnished between points located within an area where there is
no toll charge.

Mcl.eodUSA
McLeodUSA Tdecommunications Savices, Inc.

AFPROVED FOR FiLING
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1.0 Explanation of Terms and Abbreviations (cont’d)
1.1 Definitions of Terms (cont’d)

Message
A telephone cdl made by a Customer.

Month
For hilling purposes, a month is considered to have thirty (30) days.

Digi
The number of digits of the telephone number sent from the Centra Office to the
telephone system for interpretation and routing to the end user. Typicaly a
function of DID.

i Saf 1o Poi
A communiceations facility operated on a hventy-four (24) hour bass and serving

participating jurisdictions that initidly receives 911 cdls and ether directly
dispatches emergency response services or relays the cals to the appropriate
public safety agency.

Rates
The usage amounts hilled to customers for telecommunications services and/or
equipment.

Re-routing of numbers

Provides the option of re-directing telephone numbers from one T1 fadlity to
another or from other local lines to the T1 fadlity. Typicdly utilized with DID
trunking service.

Sionali
Represents the type of sgnding format utilized to maintain a T1 levd digita
transmisson from the Centra Office to the customer premise. Sgnding options
indude AMI, ESF, SF, B8ZF.

TO disconnect or impar a service temporarily in order tq disable either outgoing

or incoming cdls or both. APPROVED FOR FILING
1.0  Explanation of Terms and Abbreviations (cont’d) DECISION #-@2&2_’2
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1.1  Definitions of Terms (cont’d)

T1- Advanced
Includes IN-Only Trunk with DID and Hunting, Out-Only Trunk with Answer
Supervison or Two-Way Trunk with DID, Hunting and Answer Supervison.

T1 Basic or Combo
Includes In-Only Trunk, Out-Only Trunk or Two-Way Trunk. Combo is a
combination of Basc and Advanced.

Timelv Payment

A payment of the Customer’s account made on or before the due date shown on a
current bill for rates and charges or by an agreement between the Customer and
McLeodUSA for a series of partial payments to settle a delinquent account.

10XXX Access

A diding method that enables a Customer to reach the long distance carrier of the
Customer’s choice even if the Customer is not a regular customer of that long
distance carrier. For example, to reach AT& T Communications of the Midwest,
Inc., the Customer dias “10288."

AFPROVED FOR FiLING
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1.0  Explanation of Terms and Abbreviations (cont’d)

1.2 Explanation of Acronyms and Trade Names

AT&T = AT&T Communications of the Midwes, Inc.

BOC = Bdl Operating Company

DA = Directory Assgtance

EAS = Extended Area Service

FCC = Federd Communications Commission

LATA = Loca Access Trangport Area

MCI = MCIWorldCom Incorporated

NPA = Numbering Plan Area, more commonly known as Area Code
PIC = Primary Interexchange Carrier (N)
SNI = Standard Network Interface

Sprint = Sprint Communications Company, L.P.

Access = Access Communications, Inc. d/b/a Access Long Distance

Issued: January 30, 2001 Effective March 1, 2001
By: William P. Headton

Asociate General Counsd, McLeodUSA ADMINISTRATIVELY

5 100 South McLeod Lane
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2.0 General Rules and Regulations

2.1  Undertaking of Carmier
211 Generd

Pursuant to this tariff, McLeodUSA undertakes to provide within the State
of Arizona basic locd, T-l locd, private ling, intrastate interLATA and
intraLATA interexchange sarvices more fully described in Section 3.0.
Searvice will be provided in the areas in which McLeodUSA has authority
to operate.

212 Limitations

(A) Seviceis offered subject to the availability of the necessary
facilities and equipment and subject to the provisons of this tariff
in compliance with limitations set forth in the Commisson's rules.

(B)  Carier reserves the right to discontinue service when the Customer
is usng the service in violaion of the provisons of this tariff,
signed contract, or the law, with notice as required by the rules of
the Commisson.

(C)  Carrier does not undertake to transmit messages, but offers the use
of its facilities, when available, for that purpose.

22 Use

2.2.1 Lawful Purpose

Services provided under this tariff may be used for any lawful purpose for
which the sarvice is technicaly suited consgtent with the trangmisson and
switching parameters of the tedecommunications fadilities utilized in the
provison of the sarvice.

APPROVED FOR FiLING
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2.0  General Rules and Regulations (cont’d) N)(T)

2.2 Use (cont’d)

2.2.2 Use of Service for Unlawful and/or Fraudulent Purposes

Carrier’s services are provided subject to the condition that they will not
be used for any unlawful and/or fraudulent purpose. Services will not be
furnished if any law enforcement agency, acting within its jurisdiction,
advises Carrier that such services are being used or are likely to be used in
violation of the law and/or in a fraudulent manner. If Carrier receives
other evidence giving reasonable cause to believe that such services are
being used or are likely to be used for unlawful and/or fraudulent
purposes, it may either discontinue or deny the services and/or refer the
matter to the appropriate law enforcement agency in accordance with law
and/or Commission rules.

2.2.3  Unauthorized Use

Any individual who uses or receives Carrier’s services other than under
the provisions of an accepted application for service and a current
Customer relationship shall be liable for the appropriate rates and charges
for the service received and for Carrier’s costs of investigation and
collection.

2.2.4 Recording Devices

Carrier’s services are not designed for the use of recording devices, and
customers who use such devices to record two-way telephone
conversations do so at their own risk.

2.2.5 Use of Service Mark
No Customer shall use any service mark or trademark of Carrier or refer to

Carrier in connection with any product, equipment promotion, or
publication of the Customer without the prior written consent of Carrier. ~ (N)(T)

Issued: June 25, 2002 Effective: July 25, 2002
By: David R. Conn
Deputy General Counsel, McLeodUSA ADMINISTRATIVELY

6400 C Street SW
Cedar Rapids, 1A 52404 APPROVED FOR FILING
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2.0 Gengrd Rules and Regulations (cont’d)

2.3

Ligbility

Except for granting credit dlowances for interruptions of service as provided in the last
paragraph of this section, Carrier shdl not be liable for any clam or loss, expense or
damage, for any falure of performance due to falure or mafunction of
Customer-supplied equipment, acts of God, storms, fires, floods or other catastrophes,
power falure, natural emergencies, insurrections, riots or wars, or any law, order,
regulation, or other action of any governmentad authority or agency thereof.

Carier shdl not be ligble for, and shdl be fully indemnified and held harmless by,
Customers againgt any clam or loss, expense or damage, for defamation, libd, dander,
invason, infringement of copyright or patent, unauthorized use of any trademark, trade
name, service mark, or proprietary or cregtive right, or any other injury to any person,
property, or entity arisng out of the materid, data, or information transmitted.

No agent or employee of any other carrier shdl be deemed to be an agent or employee of
Carrier.

Carier's liadility due to any falure of the transmisson shdl not exceed an amount equd
to the charges provided for by the applicable tariff (for regulated services) and applicable
price ligt, cataogue, and/or contract (for al other services) for the cdl.

Carrier shdl not be liable for damages arisng out of the use of Carier’s sarvices for the
tranamisson of anything other than voice grade service.

McLeod's ligdility, if any, for its willful misconduct is not limited by this Taiff. With  (N)
respect to any other clam or suit, by a customer or by any others, for damages associated

with the ingdlation, provison, preemption, termination, maintenance, repar, or restoration
of sarvice. McLeod's liahility, if any, shdl not exceed an amount equa to the proportionae
pat of the monthly recurring charge for the service for the period during which the service
was affected. This liability shdl be in addition to any amounts that may otherwise be due
the customer under this Taniff as an dlowance for interruptions. N)

Issued: August 22, 2000 Effective September 24, 2000

By: William P. Heaston
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2.0 General Rules and Regulations (cont’d)

23

Liability (cont’d)

The services furnished by McLeod, in addition to the limitations set forth
preceding, also are subject to the following limitation: The Company shall not

be liable for damage arising out of our mistakes, omissions, interruptions, (T)
delays, errors or defects in transmission or other injury, including but not limited
to injuries to persons or property from voltages or currents transmitted over the
service of McLeod caused by customer provided equipment (except where a
contributing cause is the malfunctioning of a McLeod-provided connecting
arrangement, in which event the liability of the Company shall not exceed an
amount equal to a proportional amount of the McLeod billing for the period of
service during which such mistake, omission, interruption, delay, error, defect

in transmission or injury occurs).

Notwithstanding anything to the contrary in this section, if Carrier’s service is
interrupted and remains out of service for more than twenty-four (24) hours after
the earlier of being reported to Carrier or being found by Carrier to be out of
order, and if the interruption is not the result of a negligent or willful act by the
Customer, a malfunction of Customer-owned equipment, Carrier’s inability to
gain access to the Customer’s premises, or causes beyond McLeodUSA’s control
as described in the first paragraph of this section, Carrier will make appropriate
adjustments upon request. Such adjustments, in the form of direct payments or
bill credits, will be the proportionate part of the monthly change for all services
and facilities rendered inoperative during the interruption, beginning with the hour
of the report to Carrier, or discovery by Carrier, of the interruption. Carrier shall
not be liable to customer for any incidental, indirect, special, or consequential
damages of any kind including but not limited to any loss of use, loss of business,
or loss of profit.

McLeodUSA will provide a customer’s correct name and telephone number to a
calling party either upon request to or interception by McLeodUSA in the event
there is an error or omission in the customer’s directory listing. McLeodUSA’s
liability for any errors or omissions in any directory listings is limited to the
charges made for the listing itself. McLeodUSA shall not be liable to customers or
others for any incidental, indirect, special or consequential damages of any kind,
including loss of use, loss of business, or loss of profit, arising from errors or
omissions in directory listings.

Issued: June 25, 2000 Effective: July 25, 2001

By: David R. Conn

Deputy General Counsel, McLeodUSA
6400 C Street SW ADMINISTRATIVELY
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20  General Rules and Regulations (cont'd)

2.3

Liability (cont’d)

Notwithstanding anything to the contrary in this section, if Carrier's
sarvice is interrupted and remains out of service for more than twenty-
four (24) hours after the earlier of being reported to Carrier or being
found by Carrier to be out of order, and if the interruption is not the
result of a negligent or willful act by the Customer, a mafunction of
Customer-owned equipment, Carrier’s inability to gain access to the
Customer’s premises, or causes beyond McLeodUSA'’s control as
described in the first paragraph of this section, Carrier will make
appropriate adjustments upon request. Such adjustments, in the form of
direct payments or bill credits, will be the proportionate part of the
monthly change for dl services and facilities rendered inoperative
during the interruption, beginning with the hour of the report to Carrier,
or discovery by Carier, of the interruption. Carrier shal not be ligble
to customer for any incidentd, indirect, specid, or consequentia
damages of any kind including but not limited to any loss of use, loss of
business, or loss of profit.

McLeodUSA will provide a customer’s correct name and telephone
number to a caling party ether upon request to or interception by
McLeodUSA in the event there is an error or omisson in the
cusomer’s directory listing. McLeodUSA's liability for any errors or
omissons in any directory lisings is limited to the charges made for the
ligting itsdlf. McLeodUSA shall not be ligble to customers or others for
any incidental, indirect, specid or consequentid damages of any kind,
including loss of use, loss of busness, or loss of profit, aisng from
errors or omissions in directory listings.

APPROVED FOR FILING
DECISION #: (oReR7
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20  General Rules and Regulations (cont'd)
2 . 4 Equipment
2.4.1 Inspection, Testing, and Adjustment

Carrier may, upon reasonable notice, make such tests and
ingpections as may be necessary to determine whether the
requirements of this tariff are being complied with in the
ingtalation, operation, or maintenance of the Customer's
equipment. Carrier may interrupt the service a any time,
without pendty to itsdf, unless interruption exceeds twenty-four
(24) hours.

2.4.2 Interference

The operating characteristics of Customer premises equipment
or communications systems connected to Carrier’s services
must not interfere with, or impair, any of the services offered
by Carrier. Additiondly, connected Customer premises
equipment must not endanger the safety of Carrier employees
or the public, damage or interfere with the proper functioning
of Carier’'s equipment, or otherwise injure the public in its use
of Carrier’s services.

2.4.3 Maintenance and Repair

2.4.3.A Customer Liability

The Customer shall be responsible for damages to
Carrier's facilities used in the provison of regulated
sarvices caused by the negligence or willful act of the
Customer or those usng McLeodUSA’s sarvice through
the Cugtomer. The Customer may not physicaly modify
or intrude upon, rearrange, disconnect, remove, or
attempt to repair any of Carrier’s facilities except upon
written consent of Carrier.

AFPROVED FOR FILING
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2.0  General Rules and Regulations (cont’d)

2.4 Equjpment (cont’d)
2.4.3.B leased or Ownéd

The Customer’s obligation to Carrier is the same

whether the fadilities involved are Carrier’s facilities or
are facilities leased by McLeodUSA from another party.
If Carrier incurs expenses due to the Customer’s actions
that result in damage or impairment of Carrier’s owned
or leased facilities, Carrier will pass on to the Customer
any and dl expenses to repair Carrier’'s facilities or that
the owner imposes on Carrier for leased facilities.

(Remainder of page left blank intentiondly)

APPROVED FOR FiLING ]
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2.0  General Rules and Regulations (cont'd)
2.5  Contract for Service

Service is ingaled upon contractud agreement between a Customer
and Carrier. The contractud agreement specifies the terms and
conditions of service not covered by this tariff. The contract does not
dter the obligations of Carrier to Customers as described in this tariff.
The term of the services shdl commence and will remain in effect from
the service activation date specified in the contract for the term of the
contract. Should Carrier continue to provide service after the initia
term without further agreement, the service shdl continue under the
terms of the then gpplicable tariff on a month-to-month bass. A
contract may, however, provide for the renewd of the contract for a
period smilar to its exiding term, if the Customer does not advise
Carrier that the Customer desires to terminate the contract by a
reasonable time prior to its expiration date.

2.6  Application for Service

2.6.1 Information

When applying for service, each prospective Customer will be
required to furmnish Carier with the following informetion:

(A)  The name of the party who will be respongble for
payment for the service provided.

(B)  The address or addresses or exact location of the
premises where sarvice is to be provided and hilled.

(C)  Any information required to make a proper
determination of gppropriate creditworthiness.

2.6.2 Initiation of Service

Service shdl be deemed to be initiated upon the service

activation date specified in the Customer co BEeROVED FOR FILING

2.0 General Rules and Regulations (cont’d)
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2 . 7 Deposits

2.7.1

2.1.2

t Reau

McLeodUSA may require from any Customer or prospective
Customer a deposit to be held as a guarantee for the payment of
charges. Any applicant who is ether not a previous Customer
having an established prompt payment record or whose credit
record is not satisfactory may be required to pay a depost. In
its caculation of a Customer’s creditworthiness, McLeodUSA
will use trading banking references, credit reports, and any other
information pertinent to a Customer’s credit. Any deposit
required shal be confirmed in writing to the Customer not later
than the time of the next billing. Such confirmation ghdl, in
separate columns, itemize deposits for abnormd toll usage and
regulated services and identify deposits for other services, and
shall gate that no deposit other than for toll and basic locdl
services is required to obtain basic loca service. A separate
depost may be required for loca and toll services.

Amount_of Deposit

The amount of the deposit shdl not be more than two (2)
months of usage of McLeodUSA's sarvices for any specific
Customer for a any service for which a deposit is required. The
amount of such usage may be estimated from past usage, the
Customer’s estimated anticipated usage, or McLeodUSA’s dtate
average usage consdering type and nature of service. The
amount of deposit may exceed this total when services are
provided for shorter periods of time or specid occasions. In
addition, McLeodUSA may impose separate deposits for
different types of tdecommunications services.

APPROVED FUrs i
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Replaces First Revised Page No. 27

2.0 General Rules and Regulations (cont’d)

2.7  Deposits (cont’d)

2.7.3 New or Additional Deposit (T)

A new or additional deposit may be required to cover the amount provided
in Section 2.7.2 above when a deposit has been refunded or is found to be
inadequate by virtue of abnormal toll usage, as defined in 2.7.3.A or
nonpayment. Written notice shall be mailed advising the Customer of any
new or additional deposit requirement, and the Customer shall have ten
(10) calendar days from the date of mailing to comply. The new or
additional deposit is payable at the address specified in Section 2.7.4.

2.7.3.A Abnormal Toll Usage

For customers with at least six (6) consecutive months of service,
"abnormal toll usage" is defined as at least a twenty-five percent
(25%) increase in monthly usage charges amounting to at least
twenty dollars ($20). The Customer’s average monthly bills for
not less than the three (3) prior months shall be used in
determining the increase. For customers with less than six (6)
consecutive months of service, "abnormal toll usage" is defined to
exist when one (1) month's service exceeds the deposit attributable
to the service by twenty-five percent (25%) amounting to at least

P T T ———— — — — —— —

twenty dollars ($20). T)
Issued: June 25, 2002 Effective: July 25, 2002
By: David R. Conn
Deputy General Counsel, McLeodUSA ADMINISTRATIVELY
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2.0 General Rules and Regulations (cont’d)
2.7  Deposits (cont’d

2.7.4 Handling of Deposits

Deposits shall be sent or delivered to: McLeodUSA Telecommunications
Services, Inc., McLeodUSA Technology Park, 6400 C Street SW, P. O.

Box 3177, Cedar Rapids, lowa 52406-3177. McLeodUSA will maintain
records that show the name and address of each depositor, the amount and

date of the deposit, and each transaction concerning the deposit. Interest (T)
paid on deposits will be paid at a rate determined by the Arizona |
Corporate Commission. (7

2.7.5 Receipts

A receipt of deposit will be furnished to each Customer from whom a
deposit is received. Upon request, duplicate receipts will be provided to
Customers who have lost their receipts if the deposits are substantiated by
McLeodUSA'’s records.

2.7.6 Customer Obligations

The existence of a deposit in no way relieves the Customer of the
obligation to comply with McLeodUSA’s regulations for the prompt
payment of bills.

2.7.7 Refund

The deposit shall be refunded or credited to the Customer after not more
than twelve (12) consecutive months of timely payments. If a customer
does not make twelve timely payments, the deposit shall be retained until a
subsequent review at the end of McLeodUSA’s accounting year or on the
anniversary date of the account.

Issued: June 25, 2002 Effective: July 25, 2002
By: David R. Conn
Deputy General Counsel, McLeodUSA ADMINISTRATIVELY
6400 C Street SW APPROVED FOR FILING

Cedar Rapids, 1A 52404
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Original Page No. 28

2.0  General Rules and Regulations (cont’d)
2.7 Deposits (cont’ d)

2.7.4

2.7.5

Handling of Denosi

Deposits shall be sent or ddivered to: McLeodUSA
Telecommunications Services, Inc., McLeodUSA Technology
Park, 6400 C Street SW, P. 0. Box 3177, Cedar Rapids, lowa
52406-3 177. McLeodUSA will maintain records that show the
name and address of each depositor, the amount and date of the
deposit, and each transaction concerning the deposit. Smple
interest of Sx percent (6%) shall be paid on deposits
compounded annudly from the date of the initid depost to the
date of refund or disconnection.

Receipts

A receipt of depogt will be furnished to each Customer from
whom a deposit is received. Upon request, duplicate receipts
will be provided to Customers who have logt their receipts if the
deposits are substantiated by McLeodUSA's records.

2.7.6 Customer_QObligations

2.7.7

The existence of a deposit in no way rdieves the Customer of
the obligation to comply with McLeodUSA'’s regulations for the
prompt payment of bills.

Refund

The deposit shall be refunded or credited to the Customer after
not more than twelve (12) consecutive months of timely
payments. If a cusomer does not make twelve timely
payments, the deposit shal be retained until a subsequent
review at the end of McLeodUSA's accounting year or on the
anniversary date of the account.

AFPROVED FOR EILING
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2.0  General Rules and Regulations (cont’d)

2.8 Billing

2.8.1

Monthly Billi

Bills to Customers will be issued monthly unless Carier is
authorized by the Commisson to bill a other than monthly
intervals because of unusud circumgances. Toll charges are
billed in arears. Bills may be ddivered to Customers using
ather United States Postd Service firgt class mail, or, if agreed
to by Customer, eectronicaly.

.2 Bill

The bill form or a bill insert will provide the following
information: the dates at the beginning and end of the hilling
period; the last date for timey payment, which shdl not be less
than thirty (30) days after the hill is rendered; the amount of the
net charge, stated by category, for ancillary services and
equipment, toll service, information service, sdes tax and excise
tax, and of any late payment charge, together with the gross
amount of the bill, with separate entries for total amounts
current or in arrears. Carrier will dso comply with reasonable
requests for bill detal.

2.9  Payment for Service

29.1

L ate Penalty Charge

Carrier may impose a late payment charge not to exceed 1.5%
on any bill not paid within thirty (30) days of receipt of the hill.
Customer shdl be respongble for dl cods, including attorneys
fees, incurred in the collection of unpaid charges or in any other
action to enforce payments and/or obligations arisng under this
tariff.

1 sy i g
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2.0  General Rules and Regulations (cont’d)

2.9  Payment for Service (cont’d)

29.2

293

294

Partial Payment

If a Customer makes a partial payment in a timely manner and does not
designate the service for which payment is made, the payment shall first
be applied to the undisputed balance for local service, with the remainder
applied on a pro rata basis to regulated utility services and toll service.
Any remainder will then be applied to deregulated and unregulated
services other than toll.

Collection

No collection efforts other than the rendering of the bill shall be
undertaken until the delinquency date.

Taxes and Fees

Any governmental assessments, fees, licenses, or other similar taxes or
fees imposed upon Carrier on a per-call basis shall be charged to
Customers receiving Carrier’s service within the territorial limits of the
governmental authority imposing such taxes and fees. Such taxes and fees
will be allocated among such Customers uniformly on the basis of
Customers’ monthly charges for the types of service made subject to the
taxes or fees. Such taxes and fees will be separately stated on bills.

Issued: June 25, 2002

Effective: July 25, 2002
By: David R. Conn
Deputy General Counsel, McLeodUSA ADMINISTRATIVELY

6400 C Street SW
AP
Cedar Rapids, IA 52404 APPROVED FOR FILING
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2.0 Generd Rules and Reguldions (cont'd)

2.10 Disputes and Complaints

210.1 Disputed Bills

In the event of a digpute concerning the hill, Carrier will require the
Customer to pay a sum of money equd to the amount of the undisputed
portion of the hill. Following payment of the undisputed amount, efforts to
resolve the complaint usng the complaint procedures in Section 2.10.2
shal continue, and the service shal not be disconnected for nonpayment of
the disputed amount during this time. Subject to regulatory requirements,
Company’s policy is to limit retroactive adjusments for billing errors to 90
days prior to the date the error is discovered. (D)(N)

2.10.2 Complaint Procedures

Inquiries, generd quedtions, or complaints may be directed informdly to
Carrier by telephone, in person, or in writing a Carrier’s office located a
6400 C Street, SW, Cedar Rapids, lowa 52406. Business customers can
reech Carier's customer service depatment by diding toll-freer 1-800-
593-1 177. Resdential customers can reach Carrier's customer service
department by diding toll-free: 1-800-500-3543. Carrier’s customer service
department accepts cals on a twenty-four-hour-a-day basis. Complaints
concerning the charges, practices, facilities, or services of McLeodUSA
will be investigated promptly and thoroughly. Carrier will keep records of
each complaint showing the name and address of the complainant, the date
and naure of the complaint, its digoodtion, and al other pertinent facts
dedling with the complaint that will engble Carrier to review and andyze its
procedures and actions. The records maintained by Carrier under this tariff
will be available for ingpection by the Commisson or its saff upon request.
Within thirty (30) days of the receipt of a written complaint,

Issued: February 22, 2002 Effective March 28, 2002
By: William P. Heaston

Associate Genera Counsel, McLeodUSA
5100 South McLeod Lane ADMINISTRATIVELY
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First Revised Page No. 31
Replaces Original Page No. 31

2.0 General Rules and Regulations (cont’d)

2.10 Disputes and Complaints (cont’d)

D)

|
(The language here has been deleted because it was a duplicate of Page No. 30.) |

I

|

|

(D)
2.10.2 Complaint Procedures (cont’d) (M)

Carrier will provide written notice to the Customer of the status of the |
complaint. Each Customer may file with the Commission for resolution of
disputes. Each complainant will be mailed a statement of the

complainant’s right to contact the Commission at:

l
|
|
|
Arizona Corporation Commission |
1200 W. Washington Street |
Phoenix, Arizona 66604 |

(

(602) 542-4251 M)

(The language on this page was moved from Page No. 32.)

Issued: June 25, 2002 Effective: July 25, 2002
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McLeodUSA Telecommunications Services, Inc. Tariff Arizona C.C. No. 2
First Revised Page No. 32

Replaces Original Page No. 32

2.0  General Rules and Regulations (cont’d)

2.10 Disputes and Complaints (cont’d)

(The language that was here has been moved to page 31.)

2.10.3 Bill Insert or Notice

Carrier shall notify Customers, by bill insert or notice on the bill form, of
the address and telephone number where a Carrier representative qualified
to assist in resolving the complaint can be reached.

2.11 Service Refusal, Disconnection, and Suspension

2.11.1 Notice of Pending Disconnection

Prior to the disconnection of service, Carrier shall provide a written notice
to the Customer setting forth the reason for disconnection and the final
date by which the account is to be settled or specific action taken. The
notice shall be considered rendered to the Customer when deposited in the
U.S. Mail with postage prepaid. If delivery is by other than U.S. Mail, the
notice shall be considered rendered when delivered to the last known
address of the person responsible for payment for the service. The notice
will specify (800) 593-6666 as a toll-free number at which a Carrier
representative can be reached to provide additional information about the
disconnection.

Issued: June 25, 2002 Effective: July 25, 2002
By: David R. Conn
Deputy General Counsel, McLeodUSA ADMINISTRATIVELY

6400 C Street SW APPROVED FOR FILING
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2.0 General Rules and Regulations (cont’ d) ,

211 Service Refusal. (cont’d)

2.11.2 Reasons Service Refusal, Disconnection, and Suspension
Service may be refused, disconnected, or suspended:

(A) Without if a condition on the Cusomer's
premises is determined by McLeodUSA to be hazardous.

(B)  Without notice if the Customer uses the service in such a
manner as to adversdly affect Carrier’s equipment or
Carrier’s sarvice to others.

(C)  Without notice if equipment furnished, leased, or owned
by Carier is subject to tampering.

(D)  Without notice if there is unauthorized use.
Unauthorized use includes, without limitation, use or
attempted use for an unlawful purpose and/or use or
atempted use in any fraudulent manner.

(E)  If there are reasonable grounds to believe there is a
violation of or noncompliance with Carier's regulations
on file with the Commission, municipad ordinances, or
law.

® If the Customer or prospective Customer fails to furnish
sarvice equipment, permits, certificates, or rights-of-way
specified to be furnished in Carrier’s regulations filed
with the Commisson as conditions for obtaining service,
or withdraws such equipment or terminates those
permissons or rights, or fals to fulfill the contractua
obligations imposed upon the Customer as conditions of
obtaining sarvice.

(G) If the Customer fails to permit Carrier
to its equipment. AFPROVED FOR FILING
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2.0  General Rules and Regulations (cont’d)
2.11  Sawvice Refusal, Disconnection, and Suspension (cont’d)
2.11.3 Refusal, Disconnection, and Suspension of Service far
Nonpayment of Bill or Deposit

Except as redtricted by Section 2.11.4, service may be refused,
disconnected, or suspended for nonpayment of a bill or deposit
if Carier has made a reasonable attempt to effect collection and:

4] Carrier has provided the Customer with prior written
notice with respect to an unpad bill. However,
disconnection may take place prior to the expiration of
the notice period if Carrier determines from veificble
data that usage during that period is so abnormaly high
that a risk of irreparable revenue loss is created.

(2) In the event of a dispute concerning the bill, Carrier will
require the Customer to pay a sum of money equd to the
amount of the undisputed portion of the bill. Following
payment of the undisouted amount, efforts to resolve the
complaint usng the complaint procedures in Section
2.10.2 shdl continue, and for not less than forty-five
(45) days dfter the rendering of the disputed hill, the
service shdl not be disconnected for nonpayment of the
disputed amount.

;‘ AP“”‘W'"W FOR FILING
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2.0  General Rules and Regulations (cont’d)

2.11  Sawvice Refusal, Disconnection, and Suspension (cont’ d)

2114

of Service

The following reasons are not sufficient cause for refusd,
suspension, or discontinuance of loca service to a present or
prospective Custome:

¢)) Ddinquency in payment for service by a previous
occupant, other than a Customer of the same household,
of the premises to be served.

2) Falure to pay for termind equipment, new indde dation
wiring, or other merchandise purchased from Carrier.

(3) Failure to pay for directory advertisng charges or other
unregulated charges.

) Failure to pay for 900,960, or 976 cdls disputed by the
custome.

(5) Failure to pay for non-loca services.

(6) Failure to pay disputed amounts.

AFPROVED FOR FILING
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2.0  General Rules and Regulations (cont’d)
212 Cancellations and Deferments of Service

When a Customer cancels or defers an order for service before the
sarvice is activated, a charge gpplies that will dlow Carrier to recover
its unrecovered cogts, including but not limited to outsde vendor
charges, engineering, labor, materids, and equipment. Charges apply
as follows

2121

2.12.2

Cancellation

In a cancelation gtuation, the charge is equd to the
unrecoverable cogts incurred prior to the request for cancellation
and the codts of remova, restoration, and disposd, if any, to
comply with the cancellation. Those codts include, but are not
limited to, costs of outsde vendors, engineering, labor,
nonrecoverable materials, and equipment expense.

Deferment of Start of Service

If arequest for deferment of service is received by Carrier prior
to the date an order for equipment or service is placed with
Carrier’s supplier, no charge shdl apply. For deferments
received by Carrier subsequent to the date the order for
equipment or service is placed with Carrier's supplier, a
monthly recurring charge based upon the cogts incurred prior to
the request for the deferment gpplies. This monthly rate shdl be
equa to the deferred invesment multiplied by the monthly
prime interest rate as announced by Firstar Bank of Cedar
Rapids, N.A., plus recurring costs resulting directly from the
deferrd such as storage, taxes, etc. In addition, any
extraordinary nonrecurring costs resulting from the deferrd,
such as additionad engineering, labor, and trangportation, shall
be billed in totd. Billing shdl dat a the beginning of the
month of deferment and extend to the start of service. Charges
ghal not exceed the monthly rate that would have gpplied had
the service been established. Carrier will dso charge the
Customer who defers service any and al rpes-and-charges

AFPROVED FOR FILING
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20  General Rules and Regulations (cont’d)
212 Cancellations and Deferments of Service (cont’d)
2.12.2 Deferment of Start of Service (cont'd)

incurred by Carrier for any leased facilities for which Carrier is
held responsble. Carrier will make a good faith effort to
minimize those rates and charges whenever possible.

2.13  Information_Service Access Blocking

Where fadilities are avalable, Customers have the option to block
access to al “900" and “976” prefix numbers, without charge for the
first block. Carrier will comply with al gpplicable rules of the
Commission concerning such blocking.

(Remainder of page left blank intentionally)

AFPROVED FOR FILING

- . DECISION #: (62(n2 7

Issued: May 26, 2000 Effective June 25, 2000

By: William P. Heaston
McLeodUSA Tdecommunications Services, Inc.
5 100 South McLeod Lane
Sioux Fals, SD 57108




McLeodUSA Telecommunications Services, Inc. Tariff Arizona C.C. No. 2

Origind Page No. 38

30  Description of Services Offered
Local Service

31

311

312

3.13

Nature of Service

Locad Service is a telephone service that alows customers to
originate non-toll loca cals a locations within the service aress
in which McLeodUSA has been gpproved for certification and
terminate calls within the locd cdling area and EAS aea of
those locations, and within the LATA in which the cal
originates.

ahili

McLeodUSA offers this service in the sarvice areas in which it
has been certified by the Arizona Corporation Commisson and
in which McLeodUSA has available required network facilities
or is able to lease required network facilities to enable the
offering of locd service

The following services comprise Loca Service:

3.13A Local Line Service

Locd Line Service will dlow Cugtomers to make locd
cdls from the Customer’s telephone dation. In addition
to the completion of locd cdls, the following features
may be avalable.

3.1.3.A1 Consultation Hold

The ability to hold a cal in progress by
depressing and releasing the switchook or
flash button, diding a third party in

privecy, then returning to[the origimat vatt—
within a predetermined &ﬁ?ﬁq}@[} FOR FILING
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3.0  Description of Services Offered
31  J.ocal Service (cont'd)

3.1.3 Specific T .ocal Service Options (cont’d)
3.1.3.A.2 Call Transfer

The ability to forward a cal in progress to
another gtation.

313A3 ThreeWay Cadling

The ability to add a third line to an
established conversation.

3.1.3B Additional Options

The following optiond services, which may be included
in a package identified as the “McLeodUSA Feature
Peckage,” are available for an additiond monthly
charge:

3.1.3B.1  Call Forwarding Busy/Don't
Answer/Variable
Cdl forwarding is the ability to forward
an incoming cal to a presdected dation
if the cdled ation is ungble to receive
the cdl. “Cdl forwarding busy” will
forward the cdl if the cdled dation is in
use “cdl forwarding don't answer” will
forward the call after a predetermined
number of rings “cal forwarding
vaiable’ will forward the cdl regardless
of the gatus of the cdled gation. This
feature is not avalable from dl centra
offices.

AFPROVED FOR FILING
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O Ri G I N A L Replaces First Revised Page No. 40

3.0 Description of Services Offered

3.1 Local Service (cont’d)

3.1.3 Specific Local Service Options (cont’d)

3.1.3.B Additional Options (cont’d)

3.1.3.B.2  Call Waiting
Call waiting is the ability of the called station to
generate a tone when the called station is in use to
alert the user that another call is waiting to connect
with the called station.

3.1.3.B.3 Hunting
Hunting is the ability to forward an incoming call to
the next number in a hunting group if the called
number is busy.

3.1.3.B4  Speed Calling
Speed calling is the ability to place calls to a list of

numbers by dialing a speed code.

3.1.3.B.5 Reserved for Future Use

(
|
I
(The language that was here was moved to package descriptions on page 59.1) |
|
|
I
(

Issued: August 16, 2002 Effective: September 16, 2002
By: David R. Conn
Deputy General Counsel, McLeodUSA
6400 C Street SW

Cedar Rapids, IA 52404 ADMINISTRATIVELY
APPROVED FOR FILING



McLeodUSA Telecommunications Services, Inc. Taiff Arizona C.C. No. 2
Origind Page No. 41

3.0 Description of Services Qffered (cont’d)
31  Local Savice (cont'd)
3.14 Local T1 Service

T1 Service provides a digitd exchange service for PBX
customers. T1 sarvice includes a T1 faclity, common
equipment, locad exchange switching and flat rate usage and
measured resale trunks for access to the loca exchange and toll
networks. Each T1 fadlity utilizes 24 channels which may be
configured as either basic or advanced trunks, as defined, or a
combination of both types of trunks. Rates and charges include
touch-tone.

3.15 Directories

3.1.5.A. Listing Service

A Business Cugtomer is entitled to a one-line
liging in the “white’ and “ydlow” sheets of the
applicable local telephone directory. Resdentia
cusomers are entitled to a one-line liging in the
“white’ sheets of the gpplicable locd telephone
directory.

3.1.5.B. Directory Distribution
One locd exchange directory will be provided to
a customer for each access line in service.

APPROVED FOR FILING
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3.0  Description of Services (cont’d)
3.2 Directory Assistance

3.21

3.2.2

3.2.3

3.24

3.25

Nature of Service

Directory Assstance (DA) Sarvice is defined as furnishing ad
in obtaining telephone numbers.

Labili

DA is avalabile to dl Customers.

Maximum Number of Requests Per Cdl

Two (2) requests for a telephone number will be accepted per
cdl to the DA operator. A telephone number that is not listed in
the DA records will not be available to the Customer.

Limitati

The Directory Assistance operator will not transfer, forward or
redid a Customer’s cdl to any other location for any purpose
other than provison of DA sarvice.

Persons and Locations Exempt from DA Charges

3.25.A Locations From Which DA Calls May be Placed
Without Charge
There shdl be no DA charge for cdls originating
from hotels, motels, or hospitals.

APPROVED FOR FILING
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3.0  Description of Services Offered (cont'd)
3.2 Directory Assistance (cont’d)
3.25 Persons and Locations Exempt from DA Charges (cont’ d)

3.25.B Persons Exempt From All DA Charges

Any Cugomer who is visudly, physicdly or mentaly
handicapped in a way that makes the Customer unable to
utilize a telephone directory shal be exempt from
charges for DA. The Customer must provide
McLeodUSA with certification of this condition.
Cetification from a doctor, psychologist, psychiatrigt,
county or state socid service agency, or Smilar person
or agency will be acceptable. The exemption is effective
prospectively and dso retroactively for the month prior
to the presentation of the certificate to McLeodUSA.

33 Qperator Services

Operator services are obtained by diaing “O”, which will be answvered
by an operator. Calls placed diding “00” will be answered by the
operator of the designated long distance interexchange carrier. Charges
for operator services provided by McLeodUSA’s underlying loca and
long distance providers will be billed on a pass through basis on the
cusomer’'s monthly billing statement from McLeodUSA.

Customers may receive hills directly from other operator service
providers whose services the customer may use.

AFPROVED FOR FILING
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3.0  Description of Services Offered (cont’d)
3.4  Interexchange Conference Calling Service

Conference Cdling is the ability to have multiple parties ligen and
participate in meetings via telephone. McLeodUSA has an agreement
with a conference cdling vendor to handle reservations and call
processing for conference cdls. All conference caling customers must
have locd and/or long distance services with McLeodUSA.

3.4.1 Standard

With each of the two following standard services, clients have
two options:

A) Attended Cdl: Facilitator monitors the conference cdl to
add any assistance that may be needed.

B) Unattended Call: No facilitator is present, but a
fecilitator is avaladle a any time by pressng *0 on the
phone.

3.4.1A. 800 Meet Me Conferencing

3-4 minutes prior to a scheduled conference,
paticipants did-in usng a toll-free number. All
long distance and conference bridging services
are charged to the hogting organization.

3.4.1.B. Dial-Out Conferencing

Conference Center facilitators did-out to al
participants prior to the scheduled conference.
The hogting organization is charged the long
distance and conference bridging fees.

AFPROVED FOR FILING
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3.5  Travel Calling Card Service

Travel Cdling Card Service is designed for Customers who travel or
make long digance cdls away from ther primary service location.
Access to the sarvice is gained by diding a toll-free "800" number plus
a seven or eeven digit access code plus the cdled number. In addition,
McLeodUSA may pass through and bill Customer-initiated charges
made to BOC cdling card and other cdling cards billed by loca
exchange cariers for Customers under the other carriers names.

3.6 Long Distance Interexchange Services
3.6.1 Natureof Service

Carier offers long distance interexchange telephone services
that alow customers to originate and terminate cals at locations
within the State of Arizona Usage charges are generaly based
on the distance, duration, and time of day of each cdl, or may
be based on monthly volume of usage.

36.2 Availahility

Carrier offers long distance interexchange services in Arizona
These services are an add-on to interstate long-distance services
provided by Carrier, and are available as provided in Carrier’s
interdate tariff.

3.6.3 Dialing Procedures

Long distance interexchange services may be accessed by
diding the digit “1”, followed by the NPA/area code, then the
desred 7-digit locd telephone number. Customers may aso
need to employ 10XXX diding, usng an XXX code to be
supplied by McLeodUSA, to direct intraLATA cals to Carrier.
Those cals may otherwise be carried by another carrier.

APPROVED FOR FILING
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3.0  Description of Services Offered (cont'd)
3.7 800 Services
3.7.1 Nature of Services

Carrier 800 services are inward WATS services that permit
intrastate cals to a customer’s station in one location from
dations in diverse geographica locations, and for which the
Carier cusomer is billed for the cdls rather than the cdl’s
originator. Unless otherwise specified, dl Carrier 800 cdls are
subject to a 30-second average connect time (i.e, total monthly
minutes of use divided by totd monthly cals must equd a least
30 seconds) for a given terminating service group. All cals are
rounded up to the next higher 6-second increment. In the event
that 800 calls do not meet the 30-second average connect time
requirement, billable usage will be increased by a surcharge
equa to the necessary number of minutes at the average cost per
minute to meet the 30-second requirement. In addition,
Cugtomers may dso order Originating ANI Sorting, which
provides the Cusomer with a detailed monthly analysis of the
originating telephone numbers of those placing 800 cals.

3.7.1.A McLeod Standard 800 Service

McLeod Standard 800 Service provides Customers with
an 800 number usng the 1-800-XXX-XXXX format.
When switching from their former 800 service provider
to McLeod standard 800 service, Customers may retain
their existing 800 number. If the Customer desres, the
Customer may order area code blocking, which permits
cdls originaing from area codes designated by the
Customer to be blocked.
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3.0 Description of Services Offered (cont’d)
3.7 800 Services(cont’d)

371 Nature (cont’d)

3.7.1.B McLeod 800 PIN Service

McLeod 800 PIN service alows Customers to frack 800
number usage by requiring the cdling party to enter a
four digit PIN (persond identification number), upon
cued indtructions, at the close of the 1-800-XXX-XXXX
diaing sequence. Operator assistance is provided for
those cdling from rotary telephones.

3.7.1.C Mcl.eod Enhanced 800 Service

Message provides customers with a recording
gating the toll free number has been disconnected and/or
refers them to a new number

Call Area Restriction Allowing alows up to 10 states

and/or LATAs a no charge. More than 10 will result in
a charge to the customer.

ing alows customers to
choose to block a broad range of items; from State wide
or down to the ANI level. Any blocking results in a
charge to the customer.

ing dlows atoll free number to
terminate to up to 14 different numbers based on the
originating are code of the call.

Time of Day/Day of Week Routing dlows for routing to
up to 4 different terminating numbers per day in 30

minute increments 7 days a weeX.,
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; R GI NAEancels First Revised Page No. 48
3.0 Description of Services OffereQ:ontj)

3.7 800 Services(cont’d)

3.7.1 Nature of Services (cont’d)

3.7.1 .C Tall Free Enhancement (cont’d)

AN1 Ddliver-v alows the customer to have the cdler's POTs line
number ddivered dong with the cdls on the cusomers toll free

number.
38 Reserved for future use (D)
(D)
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3.0  Description of Services Offered (cont’d)
3.7 800 Services(cont’d)
3.7.1 Nature of Services (cont’d)
3.71.C Mcleod Enhanced (contd)

ANI Ddivery dlows the customer to have their POTs
line number ddivered dong with their cdl on a the
cusomers toll free number.

3.8 Voice Mail
3.8.1 Basic Business Voice Majl

Business Voice Mail can answer incoming cdls, placed to the
customer’s telephone line, when the caled number is busy or if
the caled number is not answered. The service greet incoming
cdler with a persona or sandard greeting. It then receives and
saves the cdler’s messages for review by the customer.
Cugtomers can retrieve messages left for them from any tone
sgnding telephone.

3.8.2 Tree Host Mailbox

McLeodUSA “Treg” Mailboxes are separate mailboxes with an
auto-attendant fronting the cdler. McLeodUSA “Treg” Mailbox
offers a one-for-one ratio of DID numbers to mailboxes, regardiess
of the number of mailboxes within the gpplication. This alows for
eader access to the subscriber’s voice mailbox, as well as pager
notification. McLeodUSA “Treg’” Mailbox has the ability to
forward and reply to messages within the customer's “Treg’
configuration.

e e s e .
e S
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ORIGINAL  coossotors rae o

3.0 Description of Services Offered (cont’d)
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(D)
Issued: January 30, 2001 Effectives March 1, 2001
By: William P. Heaston
Associate General Counsel, McLeodUSA ADMINISTRATIVELY
5100 South McLeod Lane APPROVED FOR FILING

Soux Fdls, SD 57108



McLeodUSA Teecommunications Sarvices, Inc. Tariff Arizona C.C. No. 2
First Revised Page No.5 1

G‘N AL Replaces Origind Page No. 51
3.0 Description of Services Qeﬁ !

cont'd)

3.9 Promaotiona  Offerings

McLeodUSA may from time to time engage in specid promotiond service offerings
designed to atract new customers or to increase existing customers awareness of a
paticular tariff offering. These offerings may be limited to certain dates, times and/or
locations.

In addition to tariffed promotiona offerings, Carrier may, in conjunction with the Most
Favored Cusomer clause in its Customer Service Agreement, offer individuaized
arrangements on a case-by-case bass where necessary to provide competitive prices,
terms, or conditions of service. In such cases, the prices offered by Carrier shal not
exceed the prices for Smilar services contained in this tariff.

3.10 Dedicated Long-Disance Service Plan 7-2000

These rates are available to cusomers sgning a written agreement with
McLeodUSA, and only for traffic carried over dedicated access services purchased
from McLeodUSA. Raes under this plan will be billed with a sx second initid
period and sx second additiona increments. On a monthly basis, no more than 20%
of the customer’s traffic may originate or terminate at non-RBOC exchanges in order
to quaify for these rates.

311 Prepaid Debit Card * (T)

Customers may purchase a McLeodUSA prepaid debit card either directly from
McLeodUSA or from a third party vendor which will permit the customer to did into
a McLeodUSA 800 number (identified on the back of the debit card), the caled
telephone number and a persond identification number (“PIN”). A prepaid debit card
processng unit will determine whether the prepaid cdling is vdid, and, if so, the
remaining minutes of use for the card. Upon verification that minutes of use remain,
the prepaid debit card unit originates the second call to the called party, a which point
conversaion time begins. Customers are not entitled to refunds for unused minutes.

(T)

*Certain material found on this page has been moved from Page 55.

Issued: January 30, 2001 Effective March 1, 200 1
By: William P. Heaston

Asociate General Counsdl, McLeodUSA ADMINISTRATIVELY

5 100 South McLeod Lane
Sioux Falls, SD 57108 APPROVED FOR FILING



McLeodUSA Telecommunications Services, Inc. Tariff Arizona C.C. No. 2
First Revised Page No. 52

Replaces Originad Page No.52
40  Rates and Charges “ AL

4.1 Nonrecurring Charges

41.1 Early Teminaion Chages

If a Customer terminates service prior to the expiration of the term of the
contract (see Section 2.5), the Customer will be required to pay the early
termination charge in accordance with the Customer’s contract for service.

4.1.2 Third Paty Vendor Charges

Customers may adso be charged for certain charges incurred by Carier (at
the Customer’s indruction) in obtaining services from third party vendors.
At the earliest opportunity, the Customer will be advised of the nature of
the charges and the estimated amount of the charges.

4.1.3 Reconnect Fee

Reconnect Fee charge: $50.00 for first two lines

This charge applies to reconnect service after dia tone has been suspended
or service has been disconnected.

414 Non-sufficient Funds Charge (NSF Checks)

NSF check charge: $20.00
This charge gpplies when a check has been returned by the bank for non-
payment.

4,15 Trouble Isolation Charge (TIC) (N)
A Trouble Isolation Charge applies when the Company dispaiches ather its
own or ILEC personnd to a customer premises to test the line from the
centrd office, up to the demarcation point, and the line tests clear (no
trouble found in the Company facilities). No Trouble Isolation Charge
shdl apply if the customer subscribes to an indgde wire maintenance plan
with the Company.

Trouble Isolaion Charge  Business Customers $95.00
Resdentid Customers $95.00 (N)
Issued: February 22, 2002 Effective: March 28, 2002

By: William P. Heaston

Associate General Counsdl, McLeodUSA ADMINISTRATIVELY

5 100 South McLeod Lane
Sioux Fals, SD 57108 APPROVED FOR FILING



MecLeodUSA Telecommunications Services, Inc. _ Tariff Arizona C.C. No. 2
' Original Page No.52.1

4.0 Rates and Charges (cont’d) O R ' G l NA L (N)

4.1 Nonrecurring Charges (cont’d) (N)
4.1.6 Billing Copies (N)

Additional and alternate bill copes will be available upon a customer’s II
request. An additional bill copy is a secondary copy of te customer’s |
initial bill and an alternate bill copy is an additional bill sent to a different [
address other than the billing address. Charges for the additional and |
alternate bill copes are below: |
l
I
(

Business Customers $10.00/copy
Residential Customers $5.00/copy N)
Issued: June 14, 2002 | Effective:. /- ;‘5,3;3@.3

By: David R. Conn
Deputy General Counsel, McLeodUSA
6400 C Street SW
Cedar Rapids, IA 52404

APPROVED FoR FILING |
DECISIOQN #: WH53%




McLeodUSA Tedecommunications Services, Inc. Taiff Arizona C.C. No. 2
Original Page No. 53

4 .0 Ratesand Charges (cont’d)

4.2 Usage
4.2.1 Local Service

Locd savice is hilled a flaa monthly rates for cdls within the
locd calling area. Rates for locd line sarvice are st forth in Rate
Table 1 in Section 4.4.1. The monthly flat rate for loca service
will vary depending on the type of locd service and the length of
the term agreement.

4.2.2 Local T1 Service

Locd T1 sarvice is hilled a fla monthly rates for cals within the
loca cdling area. When Loca T1 service becomes available, rates
for locd T1 service will be st forth in Rate Table 2 in Section
44.2. The monthly fla rate for locd T1 service will vay
depending on the type of loca T-l service ordered and length of
the term agreement.

4.2.3 Directorv Assistance

Rates for DA cdlls are st forth in Rate Table 3 in Section 4.4.3.

In the event that a DA operator is unable to provide the requested
telephone number, the charges will gill apply. Certain persons
and locations are exempt from DA charges as provided in Section
3.2.5.

4.24  Directory Listings

Rates for specid directory listing options are set forth in Rate
Table 4 in Section 4.4.4.

APPROVED FOR FILING

DECISION #:0(27

|ssued: May 26, 2000 Effective: June 25, 2000

By: William P. Heaston
McLeodUSA Telecommunications Services, Inc.
5 100 South McLeod Lane
Sioux Falls, SD 57108



McLeodUSA Tedecommunications Services, Inc. Tariff Arizona C.C. No. 2
Origina Page No. 54

4.0  Rates and Charges (cont'd)
4.2 Isage Rates (cont’d)

4.2.5 Long Distance Interexchange Services
425A Chargedble Time

Except for person-to-person or collect cals, chargeable
time begins when the connection is established between
the caling station and the cdled gation. For person to
person cals, chargeable time begins when the connection
to the specified cdled party is made. For collect cdls,
chargeable time begins when the caled party accepts
respongbility for the cal charges Chargesble time ends
when either side of the connection is terminated.
Chargegble time does not include time logt because of
faults or defects in the service.

4.2.5.B Rates

Long distance rates are st forth in Rate Table 5 in Section 4.4.5.

4.2.6 800 Rates and Charges
4.2.6.A Monthly Charges

Customers are charged $10 per month per 800 line. Customers
ordering Area Code Blocking will be charged a one-time $110.00
fee. Customers ordering Originating ANI Sorting will be charged
a one-time $25.00 fee.

4.2.6.B Usage-Sensitive Rates

All incoming cdls are charged a the same rate regardiess of point
of origin. Day or pesk rates are gpplicable from 800 am. to
5:00 p.m. Monday-Friday. Rates are set forth at Rate Table 6 in
Section 4.4.6.

' g crtme o geem yiey g
PARPRIONVTTD FOR FILING
DECISION #: C2b27

Issued: May 26, 2000 Effective June 25, 2000

By: William P. Heaston
McLeodUSA Tdecommunications Services, Inc.
5 100 South McLeod Lane
Sioux Fdls, SD 57108




McLeodUSA Telecommunications Services, Inc. Tariff Arizona C.C. No. 2
First Revised Page No. 55

DRIGINAL o= o rom s

4.2  Usage Rates (cont'd)

4.0  Rates and Charges (cont’

427 Travd Cdling Cad Services

Rates for Trave Cdling Card Services are sat forth in Rate Table 7 in
Section 4.4.7.

4.2.8 Prepaid Debit Card* (T)

McLeodUSA offers Prepaid Debit Cards to customers as set forth at Rate
Table 8 in Section 4.4.8. (T

429 Intercept Services

Rates for Intercept Services are et forth in Rate Table 1.

4210 Wire Caelinade Wire Ingdlation and Repair Services

Rates for Wire Care and Insde wire ingdlation and repair are set forth in
Rate Table 10 in Section 4.4.10.

*Certain materia found on this page has been moved to Page 5 1.

Issued: Jenuary 30, 2001 Effective: March 1, 2001
By: - William P. Heexton ADMINISTRATIVELY
Asociate General Counsdl, MclLeodUSA APPROVED FOR FILING

5 100 South McLeod Lane
Soux Fdls, SD 57108



McLeodUSA Tedecommunications Servi ‘ Y i Tariff Arizona C.C. No. 2
i G i NAL{ First Revised Page No. 56

eplaces Original Page No. 56

4.0 Rates and Charges (cont’d)

4.2  Usage Rates (cont'd)

421 1- 2 Reserved for Future Use

4.2.13 Reddentid Interexchange Service |l (T)
Rates for Resdentid Interexchange Service Il are set forth in
Section 7.0, Grandfathered Services/Rates on Page 100.

4.2.14 McLeodUSA Resdential [ong Distance Service N)
Rates are set forth in Section 4.4.13, Rate Table 13. (N)

4.3 Resarved for Future Use

(Remainder of page left blank intentiondly)

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: October 25, 2000 Effective November 25, 2000

By: William P. Heaston

Asociate General Counsd, McLeodUSA
5 100 South McLeod Lane
Sioux Fdls, SD 57108



McLeodUSA Tedecommunications Services, Inc. Tariff Arizona C.C. No. 2
2" Revised Page No.57

Replaces First Revised Page No.57
4.0 Rates and Charges (cont’ ‘ORIGINAL

4.4 Rate Tables
441  Rae Table 1: McLeodUSA Advantage Business Local Line Rates (M)(N)

441 A McLeodUSA Bundled Business Line Rates

Service Month 18 36 60
to Month Month Month Month
Initial Max Initial Max Initial Max Initial Max

Flat Rate/line* $17.43 $27.68 $16.56 $26.80 $15.69 $31.38 $14.82 $29.64
Did Tone Line $15.35 $25.35 $14.58 $24.58 $13.81 $27.62 $13.05 $26.10

Flat Rate with
Did Tone $32.78 $43.03 $31.14 $41.38 $29.50 $40.72 $27.87 $39.73

44.1 B McLeodUSA A La Carte Business Line Rates

Service Month 18 36 60
to Month Month Month Month
Initia Max Initial Max Initial Max Initid M ax

Flat Rate/line* $17.43 $27.68 $16.99 $33.98 $16.56 $33.12 $16.12 $32.24
Did Tone Line $15.35 $25.35 $14.97 $29.94 $14.58 $29.16 $14.20 $28.40

Flat Rate with
Did Tone $32.78 $43.03 $3 1.96 $63.92 $3 1.14 $62.28 $30.32  $60.64

* Requires adid toneline
Non-recurring charge for Flat Rate and Flat Rate Line with Dia Tone $56.00
Non-recurring charge for changing class, type or grade of service once established: $27.50

Non-recurring charge for changing telephone number at customer’s request, per request $27.50 (M)

PIC Charge - $5 .00 applies to al PIC changes made after point of sale.

(N)
Zone Increments
Base Rate Area N/A
Exchange Zone No. 1 $1.00
Exchange Zone No. 2 $2.00
®)
(Certain materid previoudy found on this page has been moved to Page 100)
Issued: January 30, 2001 Effective March 1, 2001
By: William P. Heaston
Asociate Generd Counsel, McLeodUSA ADMINISTRATIVELY
5 100 South McLeod Lane APPROVED FOR FILING

Soux Fdls, SD 57108



McLeodUSA Telecommunications Services, Inc.

4.4

ORIGINA

4.4.1 Rate Table 1: Local Service Monthly Rates - Business Customers (cont’d)

Rate Tables (cont’d)

Tariff Arizona C.C. No. 2
Fifth Revised Page No.58

Replaces Fourth Revised Page No. 58

Features Non-recurring Monthly Recurring
Initial Maximum
Hunting, per linex ¢ $13.00 $8.00 $15.00
Circular Hunt, per hunt group $13.00 $3.00 $10.00
Preferential Hunt, per hunt group $13.00 $1.00 $8.00
Call Transferk @ $13.00 $6.00 $14.00
Three-Way Callingk ¢ $13.00 $4.00 $12.00
Call Forwarding
Variablek & $13.00 $4.80 $12.80 (T)
No call completion §0 $0
Don’t Answerk ¢ $13.00 $4.00 $12.80 (T)
Don’t Answer Expanded $13.00 $4.00 $12.80
Don’t Answer Programable $13.00 $4.50 $13.20
*Remote Access to Call Forwarding $13.00 $7.75
Call Forwarding Busy Linex ¢
Expanded $13.00 $3.00 $11.00
External $13.00 $3.00 $11.00
Overflow $13.00 $8.00 $16.00
Programmable $13.00 $8.00 $16.00
Call Forward Busy/ Don’t Answerk 4 $13.00 $4.00 $12.00
Expanded $13.00 $4.00 $12.00
External $13.00 $5.50 $13.50
Overflow $13.00 $11.50 $19.50
Programmable $13.00 $4.50 $12.50
Busy Line/Don’t Answer Expanded ~ $13.00 $5.50 $13.50
Call Waitingx & $13.00 $7.50 $15.50
Call Rejectionk 4 $13.00 $4.50 $12.50
Caller ID with Privacy Plus $13.00 $10.95 $18.95
Caller ID Name and Number4 $13.00 $7.95 $15.95
Caller ID Number® $13.00 $7.50 $15.50
Continuous Redial (monthly basis)x ¢ $13.00 $3.50 $10.50
Hot Line $13.00 $2.00 $10.00
Last Call Returns# $13.00 $3.00 $11.00 (M)
Priority Call $13.00 $3.50 $11.00
No Solicitation $13.00 $6.95 $14.95

* Where available

Issued: August 16, 2002

Effective: September 16, 2002

By: David R. Conn
Deputy General Counsel, McLeodUSA
6400 C Street SW
Cedar Rapids, 1A 52404

ADMINISTRATIVELY
APPROVED FOR FILING



McLeodUSA Telecommunications Services, Inc.

Tariff Arizona C.C. No. 2
Fifth Revised Page No.59

O R E G I N AL Replaces Fourth Revised Page No. 59

4.0 Rates and Charges (cont’d)

4.4 Rate Tables (cont’d)

4.4.1 Rate Table 1: Local Service Monthly Rates - Business Customers

Features (cont’d) Non-recurring Monthly Recurring
Initial Maximum
Speed Call 8% @ $13.00 $3.00 $11.00
Speed Call 30k ® $11.00 $4.50 $12.50
Warm Line $11.00 $2.50 $10.50
Last Call Return (Monthly Basis)x4  § 0.00 $0.00 $8.00
Continuous Redial blocking $0.00 $0.00 $8.00
Caller ID Blocking $10.95 $0.00 $8.00
Billed Number Screening $0.00 $0.00 $8.00
Toll Restriction (per line or trunk) $27.50 $5.00 $13.00
900 Service Access Restriction $0.00 $0.00
Blocking for I0XXX+/10XXX011+  $11.00 $0.10
Split Number Referral
Three Month $125.00
Six Month $245.00
Nine Month $365.00
Twelve Month $490.00
Call Screening x4 (T)
Per Use Features Initial Maximum
Call Trace (per activation) $2.00 $10.00
Continuous Redial (per use) $0.95/$6.00 mo. max  $1.50/$12 mo. max.
Last Call Return (per use) $0.95/$6.00 mo. max  $1.50/$12 mo. max.
Three-way Calling (per use) $0.95/$6.00 mo. max  $1.50/$12 mo. max.
Caller ID Blocking (per use) $0.00
(Moved to package descriptions on page 59.1) (K)
X)
Note: All Programmable features of Call Forward are not available in feature packages. (T)
Applicable EAS (Extended Area Service) to the particular exchange, PICC, WTAP, TRS,
E-911, and State USF fees, charges or assessments will also be applied.
Issued: August 16, 2002 Effective: September 16, 2002
By: David R. Conn
Deputy General Counsel, McLeodUSA
6400 C Street SW
Cedar Rapids, IA 52404 ADMINISTRATIVELY

APPROVED FOR FILING



McLeodUSA Telecommunications Services, Inc. Tariff Arizona C.C. No. 2
0 H‘ G‘ NAL First Revised Page No.59.1
Replaces Original Page No. 59.1

4.0  Rates and Charges (cont’d)

4.4  Rate Tables (cont’d)

4.4.1 Rate Table 1: Local Service Monthly Rates - Business Customers

Feature Packages (Business Customers) (T

Advantage Feature Package 2001A

If the following requirements are met, the customer is a "qualifying customer" for purposes of

this feature package:

a. The customer must have selected McLeodUSA as its presubscribed carrier for local,
interLATA, intraLATA, and international services, and must enter into a 60-month
agreement for these services on or after May 1, 2001; and

b. The customer must purchase at least one data product (Web hosting, dial-up internet, or
DSL) from McLeodUSA, at the same time the term agreement for voices services is
entered into.

Qualifying customers who subscribe to Caller ID (Number Only) or Caller ID (Name and

Number) service will receive a credit at least equal to the monthly price of the Caller ID option

received, for each of the first three months of service. This offer 1s limited to areas where the

local, long distance, Caller ID, and data services mentioned above are available.

3 for §5 (M
Customers enrolling with a 18, 36 or 60 month term will be able to select features marked with (M)
“s,” which are available for 3 for $5.00 in lieu of other feature discounts. o)
Feature Plus Package M)

Features marked with a “#” are part of the Feature Plus package available to customers that sign |
an 18 or 36 month contract. A customer may choose three of the marked features and receive |
them for free. The customer must be either a Local Only or a Full Service customer to be |
eligible for the Feature Plus Package. ™M)

Issued: August 16, 2002 Effective: September 16, 2002
By: David R. Conn

Deputy General Counsel, McLeodUSA
6400 C Street SW

Cedar Rapids, IA 52404 ADM"\”STR ATIVELY
APPROVED FOR FILING



McLeodUSA Telecommunications Services, Inc. Tariff Arizona C.C. No. 2
OR‘ G! NAL Original Page No.59.2

4.0 Rates and Charges (cont’d) N)

4.4  Rate Tables (cont’d) ™)

4.4.1 Rate Table 1: Local Service Monthly Rates - Business Customers (cont’d) N)

Feature Packages (Business Customers) (cont’d) (N)

5 for $7.50

Under this option, a customer may select up to 5 features at a monthly rate of $7.50 per line. If
a customer chooses to select only one feature on any line, and the a la cart feature price is less
than $7.50, then the a la carte price will apply. If more than 5 features are chosen, the a la carte
prices will be charged for the additional features. No additional feature discounts will apply.
Eligible features under the 5 for $7.50 option are:

Call Forward Busy Call Forward Busy/Don’t Answer

Call Forward Don’t Answer Call Forward Variable

Call Pickup Call Rejection

Call Waiting Caller ID Name & Number

Caller ID Number Only Continuous Redial

Hunting Last Call Return

Speed Call 30 Speed Call 6 N)

Note:  Only one of the above feature packages can be added per line. In any feature package, if more than
allowed features are chosen, the additional features will be charged at the ala carte rate.

Issued: August 16, 2002 Effective: September 16, 2002
By: David R. Conn
Deputy General Counsel, McLeodUSA
6400 C Street SW

Cedar Rapids, IA 52404 ADM’NISTR ATIVEL
Y

APPROVED FQOR FILING



McLeodUSA Tdecommumcations Savi Inc. Taiff Arizona C.C. No. 2
" = Origind Page No. 60

4 . 0 Ratesand Charges (cont’d) T C s
4.4  Rate Tables (cont'd)
4.4.2 Rate Table 2: T.ocal T1 Service Monthly Rates

(Reserved for Future Use)

APPROVED FOR FiLING

. - DECISION #: (bR 7

Issued: May 26, 2000 Effective June 25, 2000

By: William P. Hesgton
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5 100 South McLeod Lane
Soux Fdls, SD 57108



McLeodUSA Telecommunic

ations Services, Inc.

Tariff Arizona C.C. No. 2

, L " Second Revised Page No. 61
OR\G Replaces First Revised Page No. 61

4.0 Rates and Charges (cont’d)

4.4 Rate Tables (cont’d)

443

444

Rate Table 3: Directory Assistance Rates

A business customer is allowed one direct-dialed DA call per month at no charge
for each central office line or trunk.

Initial Maximum
Direct dial call $1.11 $1.11 D
Operator assisted call $1.50 $1.50
Each call from Public Access Lines $0.15 $0.15
National Directory Assistance-direct dialed $1.11 $2.50 (D

Rate Table 4: Directory Listing Rates

In addition to the free directory listing, a business customer may order special

directory listing services:

Monthly

Non-Recurring Recurring

Initial Max Initial Max
Primary Listing Change §£22.00 $66.00
Additional Listing $22.00 $66.00 $3.00 $6.00
Alpha Listings (each) $22.00 $66.00 $3.00 $6.00
Foreign listing (each) $22.00 $66.00 $3.00 $6.00
Nonlisted (each) $22.00 $66.00 $1.45 3445
Nonpublished $22.00 $66.00 $1.80 $4.80
Cross Reference Listing $22.00 $66.00 $3.00 $6.00
Temporary Listing $22.00 $66.00 $3.00 $6.00
Alternate Listing $22.00 $66.00 $3.00 $6.00
Reference Listing $22.00 $66.00 $3.00 $6.00
Client Main Listing $22.00 $66.00 $3.00- $6.00
Informational Listing $22.00 $66.00 $3.00 $6.00
WATS Listing §22.00 $66.00 $3.00 $6.00

Issued: July 2. 2002 Effective: . 1+ @3-0 73
Byv: David R. Conn

Deputy General Counsel. McLeodUSA APPROVED EOR FILING

6400 C Strect SW

Cedar Rapids, 1A 52404 DECISION #.Q’: )6 3?




McLeodUSA Tedecommunications Services, Inc. Tariff Arizona C.C. No. 2
Origind Page No. 62

4 . 0 Ratesand Charges (cont’d)
4.4  Rate Tables (cont'd)
4.4.5 Rate Table 5: Qutbound Intrastate [.ong Distance Services

A. Total Monthly Usage PriceMinute
Min. Max.
ArizonaIntraLATA, intrastate Caling $0.1190 $0.250

$0-$500 $0.0750 $0.230
$500-$1500 $0.0690 $0.220
$1500+ $0.0650 $0.210

ArizonaInterLATA, intragtate Caling $0.1190 $0.250
$0-$500 $0.0790 $0.250
-+ $500-$1500 $0.0750 $0.230
$1500+ $0.0690 $0.220

4.4.6 Rate Table 6. 800 Services
A. Monthly Charges
Customers are charged $10 per month per 800 line ($20

maximum), Customers ordering Area Code Blocking will be
charged a one-time $110.00 fee ($150 maximum).

B. Total Monthly Usage Price/Minute
Min. Max.
$0-$500 $0.1199 $0.25
$500.01-$1,500 $0.0850 $0.23
$1,500+ $0.0790 $0.22
All incoming cdls are charged a the same rate regardiess of
point of origin.
APPRGVED FUOR FILING
S DECISION #: o227
Issued: May 26, 2000 Effective June 25, 2000

By: William P. Heagton
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McLeodUSA Tedecommunications Services, Inc. Tariff Arizona C.C. No. 2

2™ Revised Page No. 63

OR‘G‘NAL Replaces 1"’ Revised Page No0.63
4.0 Rates and Charges (cont’d)
44 Rate Tables (cont’d)

447 Rae Table 7: Travel Caling Card Service

A Tota Monthlv Usage Price/Minute
Min. Max.
0-%$500 $0.23 $0.35
$500.01-$1.500 $0.21 $0.33
$1,500-+ $0.19 $0.32
B. Surcharge Per Call
Minimum Maximum
$0.80 $1.10
4.48 Rae Table 8: Prepaid Debit Cards (T)
Wholesale prepaid debit card rates apply to sales of card to D))

distributors, who will in turn resell the cards (either directly or indirectly) to
end user customers. Retail prepaid debit card rates apply to sales of card to
distributors who will directly distribute the cards to end user customers
without charge.

In addition to the rates listed below, there is an additional fee of $0.10 per
caling card, plus $0.03 per card with a “scratch off’ PIN concealment
feature. The standard payphone surcharge applies to all prepaid debit card
calls placed from pay telephones.

4.4.8.A Connection Fee Products

4.4.8.A.1 Wholesale N)
$0.0990 Per Minute, $0.49 Connection Fee
Monthlv Volume Card Customer
Denomination Charge
$5,000 to $24,999.99 $ 5.00 $ 2.60
$10.00 $ 5.20
$20.00 $10.40
$25,000 to $99,999.99 $ 5.00 $ 2.40
$10.00 $ 4.80
$20.00 $ 9.60
$1000,000 Plus $ 5.00 $ 225
$10.00 $ 450
$20.00 $ 9.00
Issued: January 30, 2001 Effective: March 1, 2001

By: William P. Heaston

Associate Generd Counsd, McLeodUSA ADMINISTRATIVELY
5100 South McLeod Lane APPROVED FOR FILING
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McLeodUSA Tedecommunications Services, Inc. Tariff Arizona C.C. No. 2

Originad No. 63.1
4.0 Rates and Charges (cont’d) OR‘G|NAL
44  Rate Tables (cont’d) |
448 RateTable8: Prepaid Debit Cards (cont d)
4.4.8.A. 1 Wholesale (cont’d) N)
$0.0590 Per Minute, $0.59 Connection Fee
Monthly Volume Card Customer
Denomination Charge
$5,000 to $24,999.99 $ 5.00 $ 3.10
$10.00 $ 6.20
$20.00 $12.40
$25,000 to $99,999.99 $ 5.00 $ 2.90
$10.00 $ 5.80
$20.00 $11.60
$1000,000 Plus $ 5.00 $2.75
$10.00 $ 5.50
$20.00 $11.00
$0.0390 Per Minute, $0.69 Connection Fee
Monthly Volume Card Customer
Denomination Charge
$5,000 to $24,999.99 $ 500 $ 335
$10.00 $6.70
$20.00 $13.40
$25000 to $99.999.99 $ 500 $315
$10.00 $ 6
$.2.0 $12.60
1000,000 Plus 5.00 $ 300
$10.00 $..6
20.00 $12.00
N)
Issued: January 30, 2001 Effectives March 1, 2001
By: Willian P. Heaston
Asociate Genegral Counsd, McLeodUSA ADMINISTRATIVELY

5 100 South McLeod Lane

Sioux Fals, SD 57108 APPROVED FOR FILING



McLeodUSA Tedecommunications Services, Inc. Tariff Arizona C.C. No. 2

Originad No. 63.2
o semomecra ORIGINAL
44 Rate Tables (cont’d)
R4t8 Table 8: Prepaid Debit Cards (cont’d)
448A2 Reall (N)
$0.0990 Per Minute, $0.49 Connection Fee
Monthly Volume Card Customer
Denomination Charge_
$5.000 to $2.499.99 & ”00 $ 290
$10.00 $ 5.80
$.2.0 $11.60
$2.500 to $9.999.99 $ K00 $ 270
$10.00 $_..5
$.2.0 $10.80
$10,000 Plus $ 500 $ 250
$10.00 $5.00
$.2.0 $10.00
$0.0590 Per Minute, $0.59 Connection Fee
Monthly Volume Card Customer
Denomination Charge
$100 to $2.499.99 $ 500 $ 335
$10.00 $ 6
$_2..0 $.3..3
$2,500 to $9.999.99 $.00 3.15
Ov.o ) Baomen

$10,000 Plus $ 500 $ 3.00
$10.00 6.00
$20.00 $12.00

N)

Issued: January 30, 2001 Effective: March 1, 2001
By: William P. Heaston
Asociate Generd Counsd, McLeodUSA ADMINISTRATIVELY
5 100 South McLeod Lane APPROVED FOR FILING

Soux Fdls, SD 57108



McLeodUSA Telecommunications Services, Inc. Tariff Arizona C.C. No. 2

Originad No. 63.3
4.0 Rates and Charges_(cont'd| OR\G\NAL
44 Rate Tables (cont'dl
Rdt8 Table 8. Prepaid Debit Cards (cont’d)
448A Real (cont’d) N)
$0.0390 Per Minute. $0.69 Connection Fee 1

Monthly Volume Card Customer
| Denomination Charge
$100 to $2.499.99 $ 500 $.60
$10.00 $§ 720
$.2.0 $.1.4
$2500 to $9.999.99 $ 500 $ 345
$10.00 $ 6
$20.00 $.2.3
$10.000 Pus $ 500 $3.25
$10.00 $ 650
$.2.0 $13.00

448B Ha Rae Products

The below products do not have a connection fee and al cals will
be billed in full minute increments.

448B. 1 _Wholesde

$0.1500 Per Minute
Monthly Volume Card Customer
Denomination Charge
$5,000 to $24.999.99 $.00 $2.60
$10 00 $ 520
$.2.0 $10.40
$25000 to $99.999.99 .00 $ 240
$10 00 $ .. 4
$.2.0 $ 9.60
$100,000 Plus $ 500 $ 225
$10.00 $ .4
$.2.0 $ 9.00.
N)
Issued: January 30, 2001 Effective: March 1, 2001
By: William P. Jeaston
Asociate General Counsd, McLeodUSA ADMINISTRATIVELY

5 100 South McL L
Sou Fals, cLeod Lae APPROVED FOR FILING



McLeodUSA Tdecommunications Services, Inc. Tariff Arizona C.C. No. 2

Originad No. 634
4.0 Rates and Charges (cont’d) O R | G | NAL

448 Rae Table 8. Prenaid Debit Card (cont’d)

4.4.8.B Flat Rate Products (cont’d)

4.4.8 B.1 Wholesale (cont’d) (N)
$0.1290 Per Minute
Monthlv Volume Card Customer
Denomination Charge.
$5.000 10824.999.99 $ 500 $ 310
10.00 $ 6
$2000 $.1.2
| $25.000 to  $99.999.99 $ 500 $ 290
$10.00 $ 5.80
$.2.0 $11.60
$100,000 Plus $ 500 $ 275
$10.00 $ 5.50
$20.00 11.00
$0.0990 Per Minute

Monthlv Volume Card Customer
Denomination Charge
$5,000 t0$24,999.99 $ 500 $.35
$10.00 $§.70
$20.00 $1.340
$25.000 to  $99.999.99 $ 500 $2.15
$10.00 $ 6.30
$20.00 $12.60
$100.000 Plus $.00 $ 300
$10.00 $..6
$20.00 $12.00

(N)

Issued: January 30, 2001 Effective March 1, 2001
By: William P. Heaston
ADMINISTRATIVELY

Associate Genera Counsdl, McLeodUSA
5 100 South McLeod Lane APPROVED FOR FILING

Sioux Fals, SD 57108



McLeodUSA Telecommunications Services, Inc. Tariff Arizona C.C. No. 2

Origina No. 63.5
4.0 Rates and Charges (cont’d)
448 Rate Table 8: Prepaid Debit Card (cont'd)
4.4.8 B Flat Rate Products (cont’d)
448B. 2 Reall (N)
$0.1500 Per Minute
Monthly Volume Card Customer
Denomination Charge
$100 to $2.499.99 $ 500 $ 290
$10.00 $ 5.80
$.2..0 $.1..1
$2.500 to $9.999.99 $ 500 2.70
$10.00 $ 540
$20.00 $10.80
$10.000 Plus $ 500 2.50
$10.00 $ 500
$.2.0 $10.00
$0.1290 Per Minute

Monthly Volume Card Customer
Denomination Charge
$100 to $2.499.99 $ 500 $ 335
$£10.00 $ 6
$20.00 $13.40
$2,500 to $9.999.99 $ 5.00 $ 3.15
$10.00 $ 6.30
$20.00 $12.60
$10,000 Plus 5.00 $ 3.00
$10.00 $ 6.00
$20.00 $12.00

N)

Issued: January 30, 2001 Effectives March 1, 2001
By: William P. Heaston
Associate General Counsel, MclLeodUSA ADMINISTRATIVELY

5 100 South McLeod Lane

Sowx Falls <D 57108 APPROVED FOR FILING



McLeodUSA Tdecommunications Sarvices, Inc.

Tariff Arizona C.C. No. 2

Origind No. 63.6
4.0 Rates and Charges (cont’d) ORiG‘N
4.4.8 Rate Table 8: Prepaid Debit Card (cont’d)
4.4.8.B Flat Rate Products (cont’d)
4.4.8.B.2 Retail (cont’d) N)
$0.0990 Per Minute
Monthly Volume Card Customer
Denomination Charge
$100 to $2.499.99 $ 500 $ 360
$10.00 $ 7
$.2..0 $.1.4
$2500 to $9.999.99 $ 500 $ 345
$10.00 $..6
$20.00 $13.80
$10,000 Plus $ 500 $ 325
$10.00 $ 6
$20.00 $13.00
4.4.8.C On-Account Dehit Card
Monthly $ Volume | Originating | Terminating | Round Trip |
$10,000-$49,999.99 $0.0410 $0.0380 $0.0790
$50,000-$99,999.99 $0.0390 $0.0360 $0.0750
$100,000-above $0.0360 $0.0330 $0.0690

(N)

Issued: January 30, 2001

By: William P. Heaston

Associate Generd Counsel, McLeodUSA
5100 South McLeod Lane
Sioux Fals, SD 57108

Effective March 1,2001

ADMINISTRATIVELY
APPROVED FOR FILING



McLeodUSA Teecommunications Services, Inc. Tariff Arizona C.C. No. 2

Origina No. 63.7
4.0 Rates and Charges (cont’d) O R | G | NAL
4.4.8 Rate Table 8: Prepaid Debit Card (cont’d)
4.4.8.D Promotional Debit Card (N)

Prices are for U.S. domestic minutes only (excluding Alaska and
Hawaii). Card pricing for cards that include Internationd Termination
will be quoted upon request.

44.8D.1 Standard/Custom Cad Minute Pricing

Total Minutes 10 Minutes 15 Minutes 30 Minutes | 60 Minutes
Per Order

100-10,000 $0.1000 $0.1000 $0.1100 $0.1200
10,001-99,999 $0.0850 $0.0900 $50.1000 $0.1100
100,000-499,999 $0.0800 $0.0850 $0.0950 $0.1000
500,000-999,999 $0.0750 $0.0800 $0.0900 $0.0950
1,000,000-2,499,999 $0.700 $0.0750 $0.0850 $0.0850
2,500,000 $0.650 $0.0700 $0.0800 $0.0800

44.8.D.2 Custom Card Production Pricing

This pricing has a minimum card order of 1,000. Customer card design
is $85.00 per hour per card design. The card set-up fee will be based
on graphics and quantity ordered. Fees will be waived for a 30 second
customer greeting but additional 30 seconds will cost $0.20 per card.

Number of Cards Price Per Card
1,000-5,000 Case by Case Basis (N)
Issued: January 30, 2001 Effective March 1, 2001

By: William P. Heaston

Associate Genera Counsal, McLeodUSA ADMINISTRATIVELY

5 100 South McLeod Lane
Sioux Falls, SD 57108 APPROVED FOR FILING



McLeodUSA Tdecommunications Services, Inc. Tariff Arizona C.C. No. 2

Second Revised Page No. 64
4.0 Rates and Charges (cont’d)_ORIGINAL

Replaces First Revised Page No. 64
449 Rate Table 9: MclLeodUSA Advantage Conference Calling Service (T)

A) Standard Rates

These rates are per minute, per leg. The below A La Carte rates are available to
customers that have only McLeodUSA long distance service. The Bundled rates
are available to customers that have McLeodUSA local and long distance
service. (T)

Bundled Rates (N)
Celling Rate Mo.-Mo. 18, 36 or 60 M.
(D)(T)$0.4000 $0.4000 $0.3600 (R)

A La Carte Rates (N)
Celing Rate Mo.-Mo. 18.36 or 60 Mo.
(D)(T)$0.4000 $0.4000 $0.3900

The following services are included in the above standard rate:

Blast Did Roll Cal
Invitation Services Sub-conferencing
Broadcast Lecture Mode Originator Dial-Out

B) Additional _Services

The following additional services are at the standard rate plus the following
additional charges:

Service Price

Digital Rebroadcast $0.40/minute

Polling $0.35 per minute, per leg
Electronic Q&A $0.20 per minute, per port
Participant Notification $2.00 per person

Cdl Taping $20.00 per tape
Transcription $125.00 per hour

4.4.10 Rate Table 10: Wire Care for Business Customers

Wire Care $4.00/month
Issued: January 30, 2001 Effectives March 1, 2001
By: William P. Heaston
Associate General Counsel, McLeodUSA ADMINISTRATIVELY
5100 South McLeod Lane APPROVED FOR FILING

Soux Fdls, SD 57108



McLeodUSA Telecommunications Services, Inc. Tariff Arizona C.C. No. 2
Second Revised Page No. 64.1

ORIGINAL """

4.0 Rates and Charges (cont’d)

4.4 Rate Tables (cont’d)

4411 Rate Table 11: MclLeodUSA Advantage Business Long Distance Line Rates (T)
This service is available to all new customers as of the effective date of
this tariff. Existing customers will stay on their current service until
time of renewal.

A) Switched: Outbound and Toll Free Intrastate
The rate is the rate per minute. All cals will be rounded and hilled
in 6- second increments.
Ceiling Rate $0.1190

B) Dedicated: Outbound and Toll Free Intrastate
This pricing is for Dynamic, Long Distance T-I and Loca T-I. This rate
is the rate per minute. All calls will be rounded and billed in 6-second
increments.
Celing Rae  $0.1190

o)) Cdling Cards
This below rate is the rate per minute. All calls will be rounded and (T)

billed in 6-second increments. The below A La Carte rates are available
to customers that have only McLeodUSA long distance service. The
Bundled rates are available to customers that have McLeodUSA loca and
long distance service. (T)

A La Carte Rates N)
Cdling Rate Mo-Mo 18Mo. 26Ma, 60 .Mo.
$0.3000 $0.2200 $0.2000  $0.1900  $0.1800
Bundled Raes (N)
Celing Rate Mo-Mo 18Mo. _.3aMo B0 O .
$0.3000 $0.2200 $0.1900 $0.1800 $0.1700 (N)

Payphone_Surcharge
Caling Cards - When a customer places a calling card call from a

payphone, the customer will be assessed a per call surcharge of $0.30.
Toll Free Numbers - If a customer has a Toll Free number and people
calling the Toll Free number are using a pay-phone, the customer
will be assessed a per cal surcharge of $0.30 for those cals.

Issued: January 30, 2001 Effective March 1, 2001
By: William P. Heaston
Associate General Counsel, McLeodUSA ADM'N'STRAT‘VELY
5 100 South McLeod Lane APPROVED FOR FILING

Sioux Fals, SD 57108



McLeodUSA Tdecommunications Se ' Tariff Arizona C.C. No. 2
G i NAi_ First Revised Page No0.65
Replaces Origina Page No. 65

4.0 Rates and Charges (cont’d)

4.4 Rate Tables (cont’d)

4413 Rate Table 13: McLeodUSA Residentid Long Digance Service MDN)

This plan is avalable to new residentid customers. All calls will be hilled
usng aone minute minimum initid period with one minute minimum
additional increments. Contract term lengths are available in 18, 36 or 60
month intervals upon request.

Outbound Intrastate Rate $0.1100

Toll Free Rate $0.220

Caling Card Charge $0.25

Surcharges

Caling Card Surcharge $0.35

Toll Free Service Surcharge $1.00 (M)(N)

Material on this page has been moved to Section 7.0 on Page 100

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: October 25, 2000 Effective: November 25, 2000
By: William P. Heaston

Asociate Generd Counsd, McLeodUSA
5 100 South Mcleod Lane
Soux Fdls, SD 57108



McLeodUSA Tedecommunications 6 ,Rl ‘ | Tariff Arizona C.C. No. 2
\. A L First Revised Page N0.66

Replaces Origind Page No. 66

4.0 Rates and Charges (cont’d)

4.4 Rate Tables (cont’d)

Reserved for future use (D)

ADMINISTRATIVELY
Al AT FOR FILING

Issued: October 25, 2000 Effective November 25, 2000
By: William P. Heaston

Asociate General Counsd, McLeodUSA
5 100 South McLeod Lane
Soux Fdls, SD 57108



McLeodUSA  Telecommunications Se @ all * Tariff Arizona CC. No. 2
First Revised Page No.67

Replaces Origina Page No. 67

4.0 Rates and Charges (cont’d)

4.4  Rate Tables (cont’d)

Resarved for future use (D)

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: October 25, 2000 Effective November 25, 2000
By: William P. Heaston

Associate General Counsd, McLeodUSA
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Soux Fdls, SD 57108



MclLeodUSA Telecommunications Sﬂﬁﬁﬁ ViR o Tariff Arizona C.C. No. 2
\ First Revised Page No. 68
(]ENAL Replaces Origind Page No. 68

4.0 Rates and Charges (cont’d)

4.4 Rate Tables (cont’d)

Reserved for future use (D)

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: October 25, 2000 Effective: November 25, 2000
By: William P. Heaston

Associate Generd Counse, McLeodUSA
5 100 South McLeod Lane
Sioux Fals, SD 57108



McLeodUSA Tedecommunications Servfcdsiycs 272 5 i s st ¢ Tariff Arizona C.C. No. 2
(]'NAE First Revised Page No. 69

Replaces Origina Page No. 69

4.0 Rates and Charges (cont’d)

4.4 Rate Tables (cont’d)

Reserved for future use (D)

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: October 25, 2000 Effective November 25, 2000
By: William P. Heaston

Associate General Counsd, McLeodUSA
5 100 South McLeod Lane
Sioux Fdls, SD 57108



McLeodUSA Tdecommunications S@H}G ' N A Tariff Arizona C.C. No. 2
First Revised Page No. 70

Replaces Original Page No. 70

4.0 Rates and Charges (cont’d)

4.4 Rate Tables (cont’d)

Reserved for future use (D)

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: October 25, 2000 Effective. November 25, 2000
By: William P. Heaston

Asociate General Counsd, McLeodUSA
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McLeodUSA Tdecommunications Sen@RGFG , N A Tariff Arizona C.C. No. 2
Second Revised Page No. 7 1

Replaces First Revised Page No.71

4.0 Rates and Charges (cont’d)

4.4  Rate Tables (cont’d)

Reserved for future use (D)

4.4.15 Rate Table 15: Dedicated Long-Distance Service Plan 7-2000

These rates are avalable to customers sgning a written agreement with
McLeodUSA, and only for traffic carried over dedicated access services
purchased from McLeodUSA. Rates under this plan will be billed with
a 9x second initid period and 9x second additiona increments. On a
monthly basis, no more than 20% of the customer’s traffic may originate
or terminate a non-RBOC exchanges in order to qualify for these rates.

Inbound and
Outbound Traffic Month to Month 18 Months 36 or 60 Months
$0.0590 $0.0590 $0.0590
ADMINISTRATIVELY
APPROVED FOR FILING
Issued: October 25, 2000 Effective November 25, 2000

By: William P. Heaston

Asociate Generd Counsel, McLeodUSA
5 100 South McLeod Lane
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McLeodUSA Tdecommunications Savices, Inc. Tariff Arizona C.C. No. 2
Origina PageNo. 7 1.1

4.0 Rates and Chargs, (cont’d) O R | G | NAL

4.4 Rate Tables (cont'd)

4416 Rate Table 16: Operator Services to Payphones (N

The following rates are offered for use by pay telephone providers who have
entered into an agreement with McLeodUSA to provide operator services to their
pay telephones. In addition to the rates below, where dlowed, surcharges
imposed by pay telephone location providers will be passed through to users of
pay teephone service. There is a 5 minute minimum billing regarding these rates.

Intrastate Rates Per Minute
Option 1 $.030

Additional Charges
Cdling Cad (Customer Did) $0.60

Cdling Card (Operator Did) $2.30
Collect $2.30
3" Number $2.30
Person to Person $4.50
Operator Diaed $1.50 (N)
ADMINISTRATIVELY
APPROVED FOR FILING
Issued: July 24, 2000 Effectives August 24, 2000

By: William P. Heaston
5 100 South McLeod Lane
Soux Fdls, SD 57108



Tariff Arizona C.C. No. 2
Origina Page No. 72

McLeodUSA Tdecommunications Services, Inc.

5.0 Service Area

McLeodUSA’s sarvice area in Arizona is coextensive with the loca exchange aress
served by the following centrd offices of U S West Communiceations, Inc.

CITY CLLI C ONAME
PHOENIX DRWAZNODSO DEER VALLEY NORTH
FLAGSTAFF FLGSAZMADSO FLAGSTAFF MAIN
PARADISE VALLEY PRVYAZPPDS0 PINNACLE PEAK
SCOTTSDALE SCDLAZMADSO SCOTTSDALE MAIN
SCOTTSDALE SCDLAZSHDSO SHEA
SCOTTSDALE SCDLAZTHDSO THUNDERBIRD
PHOENIX PHNXAZCADSO PHOENIX-CACTUS
PHOENIX PHNXAZEADSO PHOENIX-EAST
PHOENIX PHNXAZEARS1 PHOENIX-EAST-ISDN
PHOENIX PHNXAZGRDSO PHOENIX-GREENWAY
PHOENIX PHNXAZLVDSO PHOENIX-LAVEEN
PHOENIX PHNXAZMADS1 PHOENIX-MAIN
PHOENIX PHNXAZMADS4 PHOENIX-MAIN
PHOENIX PHNXAZMRCGO PHOENIX-MID RIVERS
PHOENIX PHNXAZMRRS1 PHNX-MID RIVERS
ISDN

r

Issued: May 26,2000

William P. Heaston

McLeodUSA Tdecommunications Services, In APER

5 100 South McLeod Lane
Soux Fals, SD 57108

Effective June 25, 2000
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McLeodUSA Tdecommunications Sarvices, Inc.

Taiff Arizona C.C. No. 2
Original Page No. 73

PHOENIX PHNXAZNEDSO PHOENIX-
NORTHEAST
PHOENIX PHNXAZNODS1 PHOENIX-NORTH
PHOENIX PHNXAZNODS3 PHOENIX-NORTH
PHOENIX PHNXAZNWDSO PHOENIX-
NORTHWEST
PHOENIX PHNXAZNWRS 1 PHOENIX NW (ISDN)
PHOENIX PHNXAZPPDSO PHOENIX-PECOS
PHOENIX PHNXAZPRCGO PHOENIX-PEORIA
PHOENIX PHNXAZPRDSO PHNX PEORIA CAP
PHOENIX PHNXAZSECGO FHOENIX-SOUTHEAST
PHOENIX PHNXAZSEDSO PHNX SOUTHEAST
CAP
PHOENIX PHNXAZSOCGO PHOENIX-SOUTH
PHOENIX PHNXAZSYDSO PHOENIX-
SUNNYSLOPE
PHOENIX PHNXAZSYRS1 PHNX-SUNNYSLOPE
RS1
PHOENIX PHNXAZWECGO PHOENIX-WEST
PHOENIX PHNXAZWEDSO IPHOENIX WEST CAP
PHOENIX PHNXAZWERS1 PHOENIX-WEST
(ISDN)
TEMPE TEMPAZMADSO TEMPE MAIN
TEMPE TEMPAZMCCGO MCCLINTOCK
TEMPE TEMPAZMCDSO MCCLINTOCK
MESA MESAAZGIDS0 GILBERT
MESA MESAAZMADSO MESA
SUPERSTITION SPRSAZWEDSO SUPERSTITION WEST
TUCSON TCSNAZCRCGO CRAYCROFT
TUCSON TCSNAZCRDSO TCSN CRAYCROFT
FUT CAP

Issued: May 26, 2000

By:

William P. Heaston
McLeodUSA Tdecommunications Services, Inc.
5 100 South McLeod Lane

Effective June 25, 2000

Sioux Fdls, SD 57108
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McLeodUSA Tdecommunications Services, Inc.

JRIGINAL

Tariff Arizona C.C. No. 2
First Revised Page No. 74
Replaces Originad Page No. 74

TUCSON TCSNAZNODSO TUCSON NORTH-IA_ CAP
TUCSON TCSNAZRNCGO RINCON
TUCSON TCSNAZRNRS1 RINCON RS1
TUCSON TCSNAZSOCGO TUCSON SOUTH
TUCSON TCSNAZSODS0 TCSN SOUTH CAP
SIERRA VISTA SRVSAZMADSO SIERRA VISTA MAIN
CHANDLER CHNDAZMADSO CHANDLER MAIN
CHANDLER CHNDAZWEDSO CHANDLER WEST
CASA GRANDE CSGRAZMADSO CASA GRANDE
YUMA YUMAAZMADSO0 YUMA
YUMA YUMAAZSEDSO0 YUMA SOUTHEAST
GLENDALE GLDLAZMACGO GLENDALE MAIN
GLENDALE GLDLAZMARS1 GLENDALE MAIN RS1
PRESCOTT PRSCAZMADSQ PRESCOTT MAIN
TUCSON TCSNAZMLRS2 MOUNT LEMMON
TUCSON TCSNAZSERS3 SOUTHEAST
TUCSON TCSNAZSWDSO SOUTHWEST
TUCSON TCSNAZTVDSO TANQUE VERDE
TUCSON TCSNAZWERS1 WEST

Issued: May 23, 2001

By:
Asociate General Counsd, McLeodUSA

5 100 South McLeod Lane
Soux Fdls, SD 57108

William P. Heaston

Effective June 23, 2001
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McLeodUSA Tedecommunications Serwc&]jHiG'NAL Tariff Arizona C.C. No. 2

Original Page No. 75

6.0 Resarved for future use (N)
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McLeodUSA Telecommunications Services, Inc. Tariff Arizona C.C. No. 2
First Revised Page No. 100
n NDINLA Replaces Origina Page No. 100

70  Grandfathered Services/Retes\J INAL

7.1 Residential Interexchange Service |l

These rates apply to jurisdictional calls made by_subscribers to Residential
c ¢ Service |l in conjunction with Rate Table 13 in McLeodUSA’s

intrstate f f .

Outbound Interexchanae Service

Tota Usage Rate/Minute
Minimum Maximum

$0 - $24.99 $0.1650 $0.2500
$25.00 - $49.99 $0.1485 $0.2250
$50.00 + $0.1320 $0.2000

Inbound Interexchange Service
Per Minute $0.2200 $0.2500

72 Local Service Line Rates - Business Customers - as previoudy set forth in Rate Table 1 (M)
(Current customers only as of the filing of this tariff)

Service NRC Mo to Mo 18Mo 36 Mo 60 Mo
Flaa Rate/line* $56.00 $17.43 $16.65 $16.21 $15.69
Dia Tone Line $ 0.00 $15.35 $14.58 $14.27 $13.81

Flat Rate with $56.00 $32.78 $31.14 $30.48 $29.50
Did Toneline

* Requires a dial tone line

Non-recurring charge for Flat Rate, Additiona Line and Flat Rate Line with Dial Tone: $56.00

Non-recurring charge for changing type_or grade of service once established: $27.50
Non-recurring charge for changing class of service once established: $27.50

Nonrecurring charge for changing name of responsible party after initial service instal $ 8.50

Zone Increments

Base Rate Area N/A
Exchange Zone No. 1 $100
Exchange Zone No. 2 $...2 (M)

(Certain information on this page has been moved from page 56)

Issued: January 30, 2001 Effective March 1, 2001
By: William P. Hesston

Associate General Counsd, McLeodUSA ADMINISTRATIVELY
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Soux Fdls, SD 57108





